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HCP Authentication configured



Language files modified for “release code” 

wording



Email in and outgoing configured



Hide password field for guests

https://www.printsupportcenter.com/hc/en-us/articles/115004181685-Welcome-Email-
Hide-password-to-guest-users

https://www.printsupportcenter.com/hc/en-us/articles/115004181685-Welcome-Email-Hide-password-to-guest-users


Email sent



Emails returned to user
A one time welcome email with release code and one email confirmation per sent email



Users created in HCP Users system
Guest user accounts can be automatically deleted by EOP after X minutes/hours/days



Login with Short ID on MFP display



User account benefit? Reports!



Report 1: Totals by Device



Export to PDF, XLSX and CSV



Date selector for reporting date range



Report 2: Totals by User



Export to XLSX, PDF and CSV


